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Summary: Jakob Nielsen's 10 general principles for interaction design. They are called

1
I
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A2,

"heuristics" because they are broad rules of thumb and not specific usability guidelines.

By Jakob Nielsen Topics:
on Apr. 24, 1994; Updated Nov. 15, 2020 Heuristic Evaluation, Human Computer Interaction, Web Usability
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The design should always keep users informed about what is going on, through appropriate
feedback within a reasonable amount of time.

When users know the current system status, they learn the outcome of their prior interactions and
determine next steps. Predictable interactions create trust in the product as well as the brand.

Tips

« Communicate clearly to users what the
system’s state is — no action with
consequences to users should be taken

1
>
>
>
>
>
L d

without informing them.
« Present feedback to the user as quickly as
possible (ideally, immediately).

« Build trust through open and continuous

communication.
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